CIHT Gala Dinner 16 September 2010
Dear Jane and David

On behalf of the President, Mr Geoff Allister, and the local Northern Ireland Branch committee of
the Chartered Institution of Highways and Transportation | would like to thank you both for the level
of service which we received recently at the above event in Belfast City Hall.

The organisation of the catering and bar facilities was extremely efficient, and the quality of the food
and service on the evening was superb. The function was attended by people from across the British
Isles many of whom praised the standard of the food and commented on the use of local produce
for the menu. The success of the event reflected very well on Northern Ireland and this was greatly
enhanced by both the venue, the decoration of the tables and the efforts of you and your team.
Having spend a few hours in the City Hall during the afternoon when everything was being set up for
the evening, | can appreciate how much work goes into making a function for 350 people a success.
The way that you managed to cope with last minute changes to table numbers, special dietary
requirements of guests and indeed providing a meal for the musicians at very short notice, certainly
helped maintain a sense of calm and control which was extremely reassuring.

Once again many thanks

Freddie



